
Monday, May 16, 2016

EI Workshop by Nichelle Penney 
npenney@sd73.bc.ca 

Navigating the EI process 

Should I apply? 
- HECK YES! 

- You pay premiums as does your employer 

- EI equalizes and subsidizes low TTOC incomes 

- It covers non-teaching breaks 

- covers ‘slow periods’ 

- It is the best insurance plan for TTOCs  

Do I qualify? 
- You must have experienced an interruption in earning (for seven consecutive days)  

- OR 

- Must have completed a temporary contract and no prospect of being called out for 
the next seven days 

- Must have enough hours 

- one public school teaching day equals 9.1 hours 

- TTOCs need 100 days (from Sept-June) 

- need a minimum is 595 hours to go back to previous year 

What are the benefits? 
- 55% of average gross earning of 18 best weeks over last 53 weeks - max of $537 per 

week 
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How Do I Apply? 

Step 1: 

- Record of Employment 

- school districts must issue a ROE to all TTOCs 

- check your ROE (www.servicecanada.gc.ca) online 

Step 2: 

- When and where? 

- You have up to four weeks after the last day worked (July 30th) BUT DO NOT 
WAIT THAT LONG! SUBMIT YOUR APPLICATION AS SOON AS POSSIBLE! 

- You may use the computer at your local Service Canada Centre to apply 

- Expect to receive benefits within 28 days from the day they receive your claim 
(might be a bit later) 

Step 3: 

- Gettting organized: 

- Work out: 

- your average weekly earning over the last 53 weeks 

- your best 18 weeks 

APPLICATION PROCESS: 
- Make sure to complete application within the 24 hour period provided or your 

submission will be deleted 

- Choose ‘Benefits for Employees’ unless you have your own taxable business 

- Our district does receive a REFERENCE CODE (which is sent out by the KTTA 
President) 

- Benefit type = REGULAR BENEFITS 

- Income Tax Information: Yes, you would like it electronically 

- Personal Tax Credit = Basic 
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- Union = BCTF; local = 73 

- Employer Information: School Board (Kamloops/Thompson School District) 

- First day worked = first day physically in a class 

- Last day worked = last day physically in a class 

- Reason for Separation = SHORTAGE OF WORK  

- If you are strictly a TTOC - chose ‘casual on call’ or ‘substitute’ 

KEEPING YOUR CLAIM OPEN: 
- Report your earnings and hours worked every two weeks 

- Be available for work 

- Be actively seeking work: 

- email, phone, or fax 5-7 employers per week 

- use the job bank at www.jobbank.gc.ca 

- fill out Job Search Log (can be downloaded right from Service Canada) 

- ** You can list jobs you have applied for through teaching postings 

How Do I Deal with problems? 

- Audits: 

- KEEP YOUR RECORDS 

- You will be asked to come to an interview or to mail in your job search log or a 
questionnaire. 

- Send in a COPY, but never the ORIGINAL!  

- Avoid signing anything if you are not sure of the accuracy 

- Don’t place restrictions on your availability 

- Appeals: 

- Reconsideration: when you want your file to be reviewed 
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- Social Security Appeal Tribunal: can take 6-8 weeks for decision making; when 

reconsideration approach did not suffice 

** Diane’s Info** 

Diane Irvine, dirvine@bctf.ca 

604-871-1890 (local) 

1-800-663-9163 (toll-free) 

Service Canada: www.servicescanada.gc.ca
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